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DELUSKER@saol.com wrote on 10/24/2007 8:37:37 AM : Uffice of ine Secrtary
Dear Chairman Martin, Commissicners Adelstein, Copps, McDowell, and Tate:

| am a hard-of-hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-
hearing individuals. | was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS
access, the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. Itis an
important way in which l/we communicate. | urge you to do everything you can to make VRS service available to

the many deaf people who currently do not have access to this vital, life-changing service.
The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

* Provide interpreter training programs so that there will be an adequate number of qualified interpreters for
VRS and the local Deaf communities

* Provide service and technology Improvements, such as the development of new videophone equipment,
fulfiling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications services

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay
services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide
deaf people with functionally equivalent telecommunications services.

Sincerely,

Diana E. Lusker

See what's new at AOL.com <httpr/fwww.aol.com?NCID=A0LCMPOG300000001170> and Make ACL Your
Homepage <http://www.aol.com/mksplash.adp?NCID=AOLCMP00300000001169> .

Feay,

Commissiun
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8/13/2007 9:04:32 AM - Email Acknowledgement sent to crazylady@roadrunner.com. NOV - 2 ZUUT
crazylady@roadrunner.com wrote on 8/12/2007 11:14:11 PM : Federal Commmurnications Comemiss
Office of the S Cretarymmm

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalied to learn that the FCC
staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of
seeking to limit the number of deaf people with VRS access, the FCC should do everything in its power to make
VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an important way in
which liwe communicate with both hearing and deaf individuals. 1 urge you to do everything you can to make VRS
service available to the many deaf people wha currently do not have access to this vital, life-changing service.
The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Improve service and technology 50 the mandate of the Americans with Disabilities Act (ADA} for functionally
equivalent telecommunications services is met

|, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabililies Act (ADA) to provide
deaf people with functionally equivalent telecommunications services.

Thank you.
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olivesmile2000@yahoo.com wrote on 81312007 10:58:34 PM : o 2 2007
eral Commuricationg )
RE: CG Docket No. 03-123 Office of thn S‘e’gte?g;ﬁmlssaon

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Taie:

| am a deaf person and | use Video Relay Service {(VRS) to communicate. | was appalled to learn that the FCC
staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of
seeking to limit the number of deaf people with VRS access, the FCG should do everything in its power to make
VRS available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal life. Wis an important way in
which |/we communicate with both hearing and deaf individuals. | urge you to do everything you can o make VRS
service available to the many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

*

Serve more deaf people, not discourage them from reaching out to more deaf people
* Provide interpreter training programs so that there will be an adequate number of qualified interpreters for
VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new videophone equipment,
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA} to provide
deaf people with functionally equivalent telecommunications services.

Sincerely,

Olive Ford

‘Yahoo! oneSearch: Finally, mobile search that gives answers <http://us.rd.yahoo.com/evt=48252/
*http://mobile.yahoo.com/mobileweb/onesearch?refer=10NXIC> , not web links.
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humdinger4180@aim.com wrote on 8/13/2007 1:13:42 PM :
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing
individuals. | was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the
FCC should do everything in its power o make VRS available 1o more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. Itis an
important way in which Ifwe communicate. | urge you to do everything you can to make VRS service available to
the many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to.

*

Serve more deaf people, not discourage them from reaching out to maore deaf people
* Provide interpreter training programs so that there will be an adequate number of qualified interpreters for
VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new videophone equipment,
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications services

1, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA} to provide
deaf people with functionally equivalent telecornmunications services.

Sincerely,
~Lignel~

Check Out the new free AIM(R) Mail <http://pr.atwola.com/promocli/100122638x1081283466x1074645346/a0l?
redir=http%3A%2F%2Fwww¥%2Eaim%2Ecom%2Ffun%2Fmail%2F> -- Unlimited storage and industry-leading
spam and email virus protection,
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bandolero017@hotmail.com wrote on 8/13/2007 6:21:50 PM :

RE: CG Docket No. 03-123
Help please vrs not work

Dear Chairman Martin, Commissioners Adelstein, Gopps, McDowell, and
Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate.
1 was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the
deaf. Instead of seeking to limit the number of deaf people with VRS
access, the FCC should do everything in its power to make VRS available
te more deaf people.

|, along with ather Deaf individuals, use these sarvices in both my
work and personal life. It is an important way in which liwe
communicate with both hearing and deaf individuals. | urge you to do
everything you can to make VRS service available to the many deaf people
who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more
deaf people

- Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers,
depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act {ADA) to provide deaf people with
functionally equivalent telecommunications services.

Thank you.
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7/31/2007 12:22:17 PM - Email Acknowledgement sent to marinelli@aol.com. AB

marinelli@aol.com wrote on 7/16/2007 12:17:36 PM .

Dear Chairman Martin, Commissioners Adelstein, Copps, McDoweli, and Tate:

I am & hearing person and use Video Relay Service {(VRS) te communicate with other deaf and hard-of-hearing
individuals. | was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the
FCC should do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. Itis an
impartant way in which Vwe communicate. | urge you to do everything you can to make VRS service available to
the many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf peaple
- Provide interpreter training programs so that there will be an adequate number of qualified interpreters for VRS
and the local Deaf communities - Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications services is met
I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide
deaf people with functionally equivalent telecommunications services.

Thank you.
Juliet Marinelli

Get a sneak peak of the all-new AOL.com <http://discover.aol.com/memed/aclcom30tour/?
ncid=ACLAQF00020000000982> .
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rsaiken@gtcc.mailcruiser.com wrote on 7/19/2007 11:56:32 AM : NOV - 2 2007

Federal Co_mmun.roarions Commission
Office of the Secretary

RE: CG Docket No. 03-123
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing
individuals. | was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. instead of seeking to limit the number of deaf people with VRS access, the
FCC should do everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. It is an
important way in which l/we communicate. | urge you to do everything you can to make VRS service available to
the many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
* Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of qualified interpreters for
VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new videophone equipment,
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications services

*

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfilt the mandate of the Americans with Disabilities Act (ADA) to provide
deaf people with functionally equivalent telecommunications services.

Sincerely,

Reginia Aiken
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superz180@sc.rr.com wrote on 8/13/2007 1:18:11 PM : Gfiice of the Se;etgfy'mlssm

RE: CG Docket No. 03-123
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing

individuals. | was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the nurnber of deaf people with VRS access, the
FCC should do everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both my work and persenal life. 1t is an
important way in which If'we communicate. | urge you to do everything you can to make VRS service available to
the many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more deaf people

* Provide interpreter training programs so that there will be an adequate number of qualified interpreters for VRS
and the local Deaf communittes

* Provide service and technology improvements, such as the development of new videophene equipment,
fulfitling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications services

1, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide
deaf people with functionally equivalent telecommunications services.
Sincerely,

Charles Xavier
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Office of the Secretary

melissa.andrie@gmail.com wrote on 8/13/2007 11:31:10 PM ;.

RE: CG Docket No. 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

! am a hearing person who uses Video Relay Service (VRS) to communicate with my hard-of-hearing aunt. | am
pleased to see that the FCC is reconsidering drastic cuts to the VRS rate, as this service is vital to the
communications of so many hard-of-hearing and deaf people in their daily lives. As well as keeping them
connected to the hearing and deaf people close to them, VRS is a service for users in their professional lives.

| urge you to do everything you can to keep VRS service available to the many deaf people who play important
roles in our communities.

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act {ADA) to provide
deaf peaple with functionally equivalent telecommunications services.

Sincerely,
Melissa Andrie

melissa.andrie@gmail.com
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mcooperjr@triad.rr.com wrote on 7/18/2007 1:05:38 AM : Secretary

RE: CG Daocket No. 03-123
Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing
individuals. | was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the

FCC should do everything in its power to make VRS available to more deaf peaple.

1, along with other hearing and Deaf individuals, use these services in both my work and personal life. ILis an
important way in which l/'we communicate. | urge you to do everything you can to make VRS service available to
the many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
* Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of qualified interpreters for
VRS and the local Deaf communities

Provide service and technology improvements, such as the development of new videophone eguipment,
fulfilling the Americans with Disabilities Act {ADA) mandate of functionally equivalent telecommunications services

*

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and ather relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act {ADA) to provide
deaf people with functionally equivalent telecommunications services.

Sincerely,

Eleanor F. H. Cooper



